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What makes a Good Life?

We’ve listened to our customers to uncover six elements that contribute to a Good Life. 
These elements shape how we deliver our services to ensure we’re supporting  

older people to live a life of their choosing.

UNIQUE BEING IN
CONTROL

OPTIMISTIC BELONGING CONTRIBUTION 
AND 

ENGAGEMENT

HEALTHY

ACH Group believes that growing older is a journey,  
not a destination. We think of it as turning a new page. 

We are here to listen to what is important to you, so that we 
can help you navigate the range of opportunities available. 
We offer advice, and support you to choose the life you want 
to live, where you want to live it.

Founded in 1952, ACH Group  
is a proud not-for-profit 
organisation. Our range of 
services help to maintain your 
independence, support you to be 
as healthy as you can be, and offer 
opportunities to maintain current 
social interests, or foster  
new ones.

We can support you to live 
independently in your current 
home, or if you are looking for a 
more manageable lifestyle, we 
have a range of Retirement Living 
options available to suit your 
needs. For a more secure and safe 
environment, our Healthy Ageing 
approach within our Residential 
Care homes supports you to 
continue to live well.

ACH Group’s 1700 specialist staff 
and hundreds of volunteers share 
the belief that you should be 
valued and respected, connected 
to your community and in control 
of your life. 

This mindset drives our every 
action to put you in control, to 
support you to lead a good life and 
continue to make a contribution to 
family, community and society.

Our staff celebrate diversity and 
welcome everyone as an individual, 
acknowledging sexual orientation 
and gender identity, respecting 
cultural backgrounds, religious 
and spiritual beliefs and practices. 



Welcome to West Park in historic Goolwa, where you will find a great 
balance of private and communal living among the beautiful 
countryside that flanks the River Murray and the sea. Built around 
small, inter-joining homes and cottages, when you move to West Park 
you’re moving into more than just a room; you’re moving into a house 
that you will share with a small group of people. 

Living at West Park means you can remain very much involved in the 
vibrant and caring local community. Fully accredited and centrally 
located in the heart of Goolwa, West Park is close to an array of 
shops, cafes and health and community services, as well as the local 
bus service. 

West Park promotes a Healthy Ageing approach, so that every person 
has the opportunity to achieve optimal physical, mental, emotional and 
social wellbeing. This approach encompasses a broad range of health 
promoting activities such as an onsite gym managed by a qualified 
personal trainer; walking groups, beach vistits and a mini golf course.

WELCOME TO WEST PARK

West Park is a lively, bustling 
place where people are 

active and engaged.

Goolwa waterfront



With its small house layout  
and surrounded by beautiful 
gardens, living at West Park  

offers a warm home-like feel.

Built in 1989, with 10 new rooms added in 2001, 
the fully accredited West Park is today an 
appealing and home-like environment offering 
affordable accommodation for 60 residents.  
Set in lush garden surrounds, the homes offer  
a beautiful outlook over greenery and birdlife.

COTTAGES

West Park’s unique self-contained cottage 
accommodation offers high-quality one-bedroom 
units in a comfortable rural residential setting. 
Ideal for more independent residents, the 10 
cottages are light and airy and feature generous 
lounge and kitchenette, plus combined laundry/
ensuite. All enjoy street frontage and private 
garden.

SINGLE ROOMS WITH PRIVATE ENSUITE 
7 Partridge Street and 17 Moore Street

Twenty six ground floor rooms with private 
ensuites are all fully air-conditioned with 
individual room controls, electric high/low beds  
as required and a telephone point.  
Residents enjoy easy access to shared lounges, 
dining rooms and the heart of any home -  
the kitchen - is a hive of activity all day long.

SECURE MEMORY SUPPORT HOUSES  
– SINGLE ROOMS WITH PRIVATE ENSUITE
5 Partridge Street and 15 Moore Street

In addition to the features listed above, the 
memory support houses provide a safe and secure 
environment for people living with dementia.  
Staff are fully trained in all aspects of dementia 
including specialist care and are well equipped  
to adapt to the changing needs of people living 
with dementia. Families are also invited to 
information sessions to increase their knowledge 
and understanding of the challenges that 
dementia brings.

A dedicated lifestyle coordinator with considerable 
experience in dementia care ensures that all 
activities are designed for maximum participation 
and enjoyment.

ACCOMMODATION CHOICES



•  A wide range of activities   
and events for you to do  
and attend, 7 days a week

• Healthy, nutritional  
 and varied meal choices 
• Wide range of common   
 areas including comfortable  
 lounges, welcoming activities  
 room, outdoor pergola area,  
 Health Hub and gardens
• Pets that you are able  
 to care for are welcome  
 (on approval)
• Allied health programs   
 delivered by dieticians,   
 speech and occupational   
 therapists, physiotherapists  
 and podiatrists
• Alternative therapies such  
 as reflexology and massage

• Staff with specialist   
 knowledge and skills to   
 provide the best possible   
 support for people living   
 with dementia
• Oral hygiene check-ups  
 and on-site access to GPs  
 and a pharmacy
• West Park’s own bus  
 and access to Council’s   
 community bus
• Chaplaincy services
• Library space for book,  
 DVD and games selection
• Small house groups offer   
 privacy and respect, and   
 assist with infection control  
 and a healthier environment

MORE TO WEST PARK THAN MEETS THE EYE

West Park Mini Golf Course

Enjoying the lake view



 Safe and secure home-like environment

 Beautiful garden setting

 Cottages, Single Rooms and Secure   
 Memory Support Houses

 Healthy Ageing approach

 Located in the heart of Goolwa, close to   
 shops, community and medical services

  A wide range of activities and events  
7 days a week

WHY CHOOSE WEST PARK?

FULL OF LIFE AND ACTIVITY

Socialising and learning new things is part of everyday life at 
West Park, with plenty of opportunities to join in activities, such 
as radio-controlled boat building and racing on the nearby lake, 
craft groups, a mobile library and a monthly coffee shop 
experience.

Residents can also feel the sand between their toes on regular 
beach days, courtesy of Mobi-Mats, portable pathways that help 
people with mobility challenges enjoy the beach.

West Park boasts a thriving veggie patch which saw residents 
making a huge batch of chutney from a recent crop of tomatoes 
from their garden. ‘Toe Tappers’ is another popular group for 
residents, with many regularly coming together for music and 
scones. Many of these activities are supported by our valuable 
local volunteers.

Research around the world has shown that people who focus  
on being active and socially connected are happier and enjoy  
a higher quality of life.  

Using ACH Group’s Healthy Ageing approach, we make it  
easy for people to choose activities that help them to remain 
physically and mentally fit, and emotionally and spiritually 
strong. Activities are planned around being active, continuing  
to learn, getting involved, connecting with others and giving 
people a voice.  

Our dedicated staff work with people to identify what is  
important to them and support them to reach their best  
health and quality of life.

Sunday Cafe

Feeling the sand 
between your toes



Radio-controlled boat building

Thriving veggie patch



Health and Home Support Services
Retirement Living Units
Residential Care Homes
Transition Care
Head Office
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For more information please  
call our Residential Admissions  
team on (08) 8159 3530.

Information in this brochure is correct at the 
time of printing. Photography and imagery is 
indicative only and program details, facilities 
and activities outlined may be subject to change. 

Aged Care & Housing Group Inc. 
ABN 99 437 071 895

Let’s talk 1300 22 44 77     Visit achgroup.org.au

#goodlives #achgroupJoin the conversation

Founded in 1952, ACH Group is a not-for-profit community organisation promoting opportunities and services to support good lives.
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