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Our range of services help to maintain your 

independence, support you to be as healthy 

as you can be, and offer opportunities to 

maintain current social interests, or foster 

new ones.

We can support you to live independently 

in your current home, or if you are looking 

for a more manageable lifestyle, we have 

a range of Retirement Living options 

available to suit your needs. 

ACH Group’s 1700 specialist staff and 

hundreds of volunteers share the belief 

that you should be valued and respected, 

connected to your community and in 

control of your life. This mindset drives 

our every action to put you in control, 

to support you to lead a good life and 

continue to make a contribution to family, 

community and society.

Our staff celebrate diversity and welcome 

everyone as an individual, acknowledging 

and respecting cultural backgrounds, 

religious and spiritual beliefs and practices, 

sexual orientation and gender identity.

Established in 1952, ACH Group is a proud 

not-for-profit organisation.

What makes a Good Life?

We have listened to our 

customers to discover  

six elements that contribute to 

living a good life. 

These elements shape how 

we design and deliver services 

to ensure we are supporting 

older people to live a life of their 

choosing.

- Unique

- Optimistic

- Belonging

- Being in Control   

-  Engaging and  

Contributing

- Healthy

ACH Group believes that growing 

older is a journey, not a destination. 

We think of it as turning a new 

page. We are here to listen to what 

is important to you, so that we 

can help you navigate the range of 

opportunities available. We offer 

advice, and support you to choose 

the life you want to live, where you 

want to live it.
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HEALTH  
AND WELLBEING

Good health is one of 

the foundations for a 

good life.

Page 4

HOME CARE 
PACKAGES

How can we help you?

RETIREMENT 
LIVING

If home is where your 

heart is, we can help 

you stay there. 
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Downsize to a more 

manageable lifestyle 

and upsize your life. 
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As trusted leaders in aged care, at ACH Group we pride ourselves on 

listening closely, to find out what would really make a difference to your life. 

If you’ve started thinking about what you might need in the future to help  

you live a good life, or you need services now, our experienced staff are  

on hand 7 days a week to assist. 

To find out more information about any of the services outlined in this guide, 

call 1300 22 44 77 between 7am -8.30pm (EST) or send us a message via the 

‘Contact Us’ page at www.achgroup.org.au

Refer to our useful links for further information about a range 

 of aged care support services in Victoria. 
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WELLBEING
HEALTH

AN
D

Support to recover, 

restore health and 

rehabilitate. 

Good health is one of the foundations of a 

good life and varies for each individual. 

At ACH Group, our team of specialist allied 

health and nursing professionals work with 

you to develop plans and deliver services to 

keep you healthy and living life your way all 

year round. 

Whether it’s being able to enjoy activities 

that you love or trying new ones, recovering 

from a setback or managing an ongoing 

condition such as osteoarthritis, heart or lung 

conditions or diabetes, we’re here to help. 

Along with individual services, we provide 

education to promote independent living and 

positive health outcomes.

Occupational Therapy 

Provides home and lifestyle assessments, 

advice, strategies and equipment to help 

you complete the tasks that matter most. 

Our occupational therapists can also 

look at home modifications and lifestyle 

planning to support you to remain living the 

life you choose. 

Physiotherapy 

Our qualified physiotherapists will work 

with you to restore, recover and rehabilitate 

if you have been affected by a new health 

issue, an ongoing chronic condition or are 

concerned about your balance. Through 

exercise, hands on therapy and education, 

your physiotherapist will support you to 

achieve your goals.



5Let’s talk 1300 22 44 77 or visit achgroup.org.au 

Fast Track to Good Health 

We do not believe that ageing means an 

inevitable decline in health and ability, 

and many issues that are often dismissed 

as being aged related are reversible or 

can be improved. The Fast Track to Good 

Health Program will see you work with a 

personal health coach to develop an action 

plan for health concerns that prevent you 

from enjoying life and doing everyday tasks. 

This program aims to support and equip 

you to take action, improve your health and 

wellbeing, and be your best.

Chronic Disease Coordination

All of our staff can provide support and 

advice for ongoing conditions such as 

osteoarthritis, diabetes and heart and lung 

conditions. We also offer a coordinated 

service where we will work with you and 

your GP to develop a plan which supports 

you to gain the most from all our services 

and maximise your health.

ACH Group has been 
wonderful and I have 
found every person 

delightful. I am more than 
satisfied with my Home 
Care Package and how 

it has helped me access 
support to maintain my 

independance.

Ruth, 92

“

“
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Health & Wellbeing
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Healthy Brain, Healthy Body 

In combination or as separate sessions, 

participate in physical exercise and 

activities that challenge your thinking, and 

improve your ability to maintain a healthy 

memory. Our healthy minds sessions are 

designed to be fun and keep your mind 

active. This program is recommended and 

suitable for everyone, including people 

living with dementia.

 

Nursing Services

Our professional, skilled nurses can 

provide many types of basic nursing 

services such as medication and chronic 

condition (eg. diabetes and continence) 

management and education to help you be 

as healthy as possible. 

Your Best Self, Your Best Health 

This series provides interactive information 

sessions and is a great way to learn more 

about your emotional and physical health 

and how to maintain or improve your 

overall sense of wellbeing. 

Topics include:

- Positive Ageing

- Healthy Minds

- Physical Health and Activity

- Emotional Health

Health & Wellbeing

Cultural Understanding

At ACH Group we celebrate diversity 

and welcome everyone as an individual, 

acknowledging and respecting cultural 

background, religious beliefs and practices. 

We are experienced in working with 

customers from a multitude of cultural 

backgrounds. 
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HOME
PACKAGES

CARE

If home is where your heart is, 

we can help you stay there.

We find out what your needs 

and wants are and tailor a 

solution for you. 

Many older people tell us that they want to stay living in 

their own home for as long as possible. 

At the heart of wanting to remain living at home is the 

sense of being in control. As you age, there can be some 

challenges to remaining in your own home. Some can 

be overcome with the assistance of family and friends, 

however sometimes family and friends aren’t available, 

or your needs are more complex – and that’s where ACH 

Group can assist. 

Our qualified and experienced staff coordinate a high 

quality, personalised service including navigating 

your options to support you to stay at home; clinical 

assessments and the development of individualised 

support plans, plus care coordination and a  

concierge service. 

We also offer information, referral and advocacy to 

access other services and programs. 

Our services are available across metropolitan 

Melbourne.
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Home Care Packages

A Home Care Package is, as the name 

suggests, a ‘package’ of services to support 

you to remain living in your own home.

A Home Care Package is appropriate when 

you need more than basic support, and 

offers a coordinated approach with access 

to a greater range of services, aids and 

equipment. An experienced Advisor is also on 

hand to ensure that the Home Care Package 

is meeting your needs. Packages are flexible 

so they can be adapted in the future.

ACH Group will partner with you to  

co-design and deliver your Home Care 

Package using a Consumer Directed Care 

(CDC) model. This approach gives you a 

greater opportunity to say how the funds 

available to you are used, so that you can 

access care, services or programs that will 

enhance your quality of life. 

In Australia, most aged care services 

are subsidised by the Commonwealth 

Government. In order to access these 

subsidised services, you must first be 

registered with My Aged Care, which 

is an Australian Government initiative 

comprising a website and contact centre. 

What is a Home Care Package?

Did you know? 

If you are assessed as eligible for a 

Home Care package by the Aged Care 

Assessment Service (ACAS), you will be 

placed in a national queue. When you reach 

the top of the queue, you will be assigned a 

referral code and you can then choose an 

approved provider such as ACH Group to 

deliver services. Home Care Packages are 

allocated based on need, as determined by 

your ACAS assessment. 

There is a basic daily fee for Home Care 

Package services, and an income-tested 

care fee may apply.

Private Services

If you are currently waiting to be assigned a 

Home Care Package through My Aged Care, 

you can still access services while you 

wait. At ACH Group, we offer home support 

services through the payment of a private 

fee which means you are able to receive 

the support you need until a Home Care 

Package is available.
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Lifestyle

Keep doing the things you love with  

support from our specialist staff.

-  Transport to where you would 

like to go

- Personal shopping assistance

-  Social connections, community and  

special interest groups 

-     Support to attend medical or other 

appointments

-  Home visiting

Personal Care

When you look your best, you feel your 

best. We can support you to get ready for 

the day ahead.

- Equipment and assistance

-  Assistance with showering and dressing

- Medication prompting

- Continence management

Health and Wellbeing

Our Allied Health and Nursing 

Professionals can deliver services to help 

keep you healthy. 

-  Physiotherapy

- Occupational Therapy

- Nursing Services

- Chronic Disease Management

Help at Home

We offer a range of services to help keep 

your home in great shape.

- House cleaning

- Spring cleaning (inside and outside)

- Window cleaning

- Carpet cleaning

- Cupboard, pantry and fridge cleaning

- Bed and linen changing

- Laundry and ironing assistance

- Shopping and bill payment

- Meal preparation 

- Home maintenance

- Garden maintenance and pruning

- Lawn mowing

What services are available?

At ACH Group we are committed to working with you to design a Home Care Package that meets 

your needs, and offer a wide range of services to support you to live well at home including – but 

not limited to – those listed below.

Talk to one of our friendly staff members about what would really make a difference to your life.

Home Care Packages
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Home Care Packages

Are you caring for someone  

at home?

Caring for someone is a big responsibility. 

To ensure you can continue in your caring 

role, you might benefit from taking some 

time out to focus on your own health and 

wellbeing. 

At ACH Group, we offer a wide range of 

options that can support you to take a break 

- this is what is known as ‘respite’. Respite 

options can be tailored to meet your needs 

as the carer, as well as the needs of the 

person you are caring for. 

We can assist you with respite by spending 

time with the person you care for in 

their own home, or out and about in the 

community such as at a park, shopping 

centre or coffee shop. 

 

Planning Ahead  

Advisory Service

Who would make decisions for you about 

your finances, medical care and personal 

wishes if you couldn’t speak for yourself? 

Would they be clear about what you want?

Our experienced and professional staff can 

help with:

-   Knowing where to start and opening the 

conversation

-  Taking the steps to complete your 

Advance Care Directive and Enduring 

Power of Attorney

-  Providing the forms you need

-  Exploring what matters to you and 

documenting your preferences clearly

-  Facilitating family discussions if needed, 

to leave no element of doubt

-  Providing additional follow up if required, 

including assistance to get the paperwork 

signed and distributed.

Dementia Specialist 

Advisory Service

If you are concerned about your memory, 

have a diagnosis of memory loss or 

dementia, or care for someone who has, this 

can be a very confusing and difficult time. 

At ACH Group, our staff are fully trained in 

all aspects of dementia, including specialist 

care, and are well equipped to provide 

emotional support, practical strategies and 

advice for people living with dementia and 

their carers. 
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Home Care Packages

Why choose ACH Group?

At ACH Group, we see the support we offer 

as a way of taking away the worry, so you 

can get back to doing the things you love. 

We’ll work alongside you, rather than taking 

over from you. 

As your partner we will:

Assist you to access a Home Care 

Package that is right for you

Work with you to navigate My Aged Care

Help you maximise your package to get 

the support you value the most

Take a holistic view of what will really 

make a difference to your life.

At ACH Group, we have been assisting 

older Australians to receive quality, trusted 

support since 1952. 

Next Steps

To access any of ACH Group Home Care 

services we encourage you to call us on 

1300 22 44 77. 

We can lodge a referral on your behalf to 

set up your Aged Care Assessment from My 

Aged Care if you don’t already have one. 

Once you receive your referral code from My 

Aged Care, call us on 1300 22 44 77 and one 

of our experienced Specialist Advisors will 

partner with you to design a package of care 

that meets your needs. 

Did you know? 

ACH Group can provide you with Allied 

Health Services even if your Home Care 

Package is with another provider.

’s
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Downsize to a more 

manageable lifestyle 

and upsize your life.  

If you are considering downsizing to a more 

manageable lifestyle, we have a choice of 

retirement living units to suit a variety of 

lifestyles and budgets.

ACH Group Retirement Villages offer a secure, 

low maintenance lifestyle with access to 

support services to optimise your health  

and wellbeing, if and when required. 

Make the move to live a simpler, less stressful 

life while retaining your independence, leaving 

you with more time to focus on the things  

you enjoy. 

RETIREMENT 
LIVING

Your Life, Your Choice 

A range of two bedroom homes is available 

to suit your needs and preferences, each 

with a balance of private and social spaces. 

All homes are situated in desirable and 

convenient locations with public transport, 

shops and community facilities nearby.

On-site community centres offer rich and 

varied social opportunities for you to enjoy.  

Our villages also welcome your small pets.

ACH Group Retirement Villages offer you 

the perfect balance between independence 

and lifestyle living. 
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Peace of mind for your future 

Along with a more manageable lifestyle, 

you can be assured that ACH Group health 

and home support services are close at 

hand should you need them to continue to 

live independently. 

Plus for complete peace of mind, your 

home comes with a maintenance 

and gardening service* with 24-hour 

emergency call-out. 

*Excludes rear yard Community life is very 
enjoyable as there are 

many activities organised to 
enable residents to get to 

know each other. The units 
are well maintained and 

very close to all amenities. 

Denis, 86

“

“
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Tips for making a move 

Downsizing can be a stressful and emotional time, as it can be hard to leave behind a lifetime of 

possessions and memories. Our friendly staff offer understanding and expert advice to help you to 

plan, declutter, pack, unpack if required and also avoid any unnecessary stress.

Let us put you in touch with trusted financial planners, downsizing consultants, real estate agents 

and tradespeople to make selling and moving that much easier.

Retirement Living

St Thomas Retirement Village

Located in the quiet, tree lined streets 

of Forest Hill, St Thomas Community 

Retirement Village offers a wonderful  

and affordable lifestyle within a neighbourly  

and welcoming community.

The tranquil and beautifully maintained 

grounds of St Thomas are the perfect 

backdrop to our 50 two bedroom 

independent living units. Each unit has  

a private rear garden, off street parking and 

a 24 hour emergency call system for peace 

of mind.

The Village’s community centre is home to 

many resident-driven events and a hub  

to get together and have fun. Current 

activities at the centre include footy 

tipping, luncheons, walks and game/movie 

afternoons.

With everything at your doorstep –  

the city, shops, health services and 

transport, the low maintenance units and 

beautiful gardens are a breath of fresh air.  

Living at St Thomas is more than simply 

choosing a place to live. It is about making 

a lifestyle choice

The community centre 

is home to many 

resident-driven events.
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Visit our website to see what  

properties are available or to register  

your interest for upcoming units. 

www.achgroup.org.au/retirement-living

Retirement Living

Bedford Heights Estate

Located in suburban Box Hill, Bedford 

Heights Estate is nestled between reserves 

in a sought after area close to public 

transport, local shops and amenities.

The Village comprises 147 villas.  Each unit 

has two bedrooms, some with an optional 

study and some with two full bathrooms, 

and easy living design with no stairs.   

With quality fittings throughout, each 

villa boasts a stylish modern kitchen with 

dishwasher, a luxurious bathroom, reverse 

cycle air-conditioning and heating with 

remote control.

The Village is designed with easy living in 

mind, with private rear courtyards requiring 

minimal maintenance, and internal 

access lock-up garages (some with double 

garages).

At Bedford Heights, there’s plenty for you to 

enjoy at the Community Centre which hosts 

everything from exercise classes twice 

a week to weekly games, craft and garden 

groups, meditation, line dancing, podiatrist, 

hairdresser and beautician visits. Daily 

afternoon tea, regular music and film 

sessions, and Mass are also held in this 

modern facility. 

Living at Bedford Heights Estate is more 

than simply choosing a place to live in.  

It is a lifestyle choice, offering affordable 

living with the opportunity to leave the worry 

of gardening and home maintenance to 

someone else while you enjoy your life, learn 

new skills or fulfill your dreams.

The Village is designed 

with easy living in mind.
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Aged Care Complaints Commissioner 
1800 550 552
www.agedcarecomplaints.gov.au

Aged Rights Advocacy Service (ARAS) 
1800 700 600
www.agedrights.asn.au/rer

Alzheimer’s Australia VIC 
Dementia Helpline 
1800 100 500 
www.vicfightdementia.org.au

Ambulance Victoria
000 in case of emergency
(03) 9840 3500 (head office)
www.ambulance.vic.gov.au

Carers Australia VIC
1800 242 636 
www.carersvictoria.org.au

Centrelink
132 717 
www.humanservices.gov.au

Commonwealth Carelink and Respite Care
1800 052 222
www.dss.gov.au

COTA VIC
(03) 9654 4443
www.cotavic.org.au

Dementia Behavour Management Advisory 
Service (DBMAS)
1800 699 799
www.dbmas.org.au

Department of Veterans’ Affairs
13 32 54 
www.dva.gov.au

Useful Contacts
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Health Direct 24 Hour Helpline
1800 022 222 
www.healthdirect.gov.au

Independent Living Centre 
1300 885 886 
www.ilcaustralia.org.au

My Aged Care
1800 200 422 
www.myagedcare.gov.au

Planning Ahead Guide (ACH Group)
1300 22 44 77 
www.achgroup.org.au

Translating and Interpreting Service
131 450 
www.tisnational.gov.au

Useful Contacts



Founded in 1952, ACH Group is a not-for-profit community organisation promoting opportunities and services to support good lives for older people. 

achgroup.org.au ACH Group   @ACH_Group1300 22 44 77

Health and Home Support Services:
Suite 8, 24 Lakeside Dr

Burwood East 

Victoria 3125

Servicing the Melbourne Area

Retirement Living Units:
Bedford Heights

16 Bedford St

Box Hill 

Victoria 3128

St Thomas

97 Hawthorn Rd

Forest Hill

Victoria 3131


