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ACH Group believes that growing
older is a journey, not a destination.
We think of it as turning a new
page. We are here to listen to what
is important to you, so that we
can help you navigate the range of
opportunities available. We offer
advice, and support you to choose
the life you want to live, where you
want to live it.
Our range of services help to maintain your
independence, support you to be as healthy
as you can be, and offer opportunities to
maintain current social interests, or foster
new ones.
We can support you to live independently
in your current home, or if you are looking
for a more manageable lifestyle, we have a
range of Retirement Living options available
to suit your needs. For a more secure and
safe environment, our Healthy Ageing
approach within our Residential Care
homes supports you to continue to live well.
ACH Group’s 1700 specialist staff and
hundreds of volunteers share the belief
that you should be valued and respected,
connected to your community and in control
of your life. This mindset drives our every
action to put you in control, to support
you to lead a good life and continue to
make a contribution to family, community
and society.
Our staff celebrate diversity and welcome
everyone as an individual, acknowledging
and respecting cultural backgrounds,
religious and spiritual beliefs and practices,
sexual orientation and gender identity.
Established in 1952, ACH Group is a proud
not-for-profit organisation.
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What makes a Good Life?
We have listened to our
customers to discover
six elements that contribute to
living a good life.
These elements shape how
we design and deliver services
to ensure we are supporting
older people to live a life of their
choosing.
- Unique
- Optimistic
- Belonging
- Being in Control
- Engaging and
Contributing
- Healthy

How can we help you?
Our friendly staff are here to answer any questions you may have, just call 1300 22 44 77
between 7am-8pm, 7 days a week or send us a message via the ‘Contact Us’ page at
www.achgroup.org.au

HEALTH
AND WELLBEING
Good health is one of
the foundations of a
good life and varies
for each individual.
Page 4

HELP FOR
CARERS
Are you caring for
someone? We can
support you in your
caring role.
Page 20

HELP
AT HOME

DISCOVER
AND EXPLORE

If home is where your
heart is, we can help
you stay there.
Page 8

Keep doing the things
you love, or take up
something new.
Page 12

LIVING WELL
WITH DEMENTIA
Support for people
living with dementia.

Page 18

RESIDENTIAL
CARE

RETIREMENT
LIVING

INFORMATION
AND ADVICE

A safe and secure
place to continue to
live well.

A range of different
living options for a
more manageable
lifestyle.

FAQs, how to access
services, useful
contacts and more.

Page 24

Page 28

Page 32

Whether you need us now or later, we’re here to help.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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AND

HEALTH
WELLBEING
Aqua and hydrotherapy classes
across metropolitan Adelaide.

Support to recover,
restore health and
rehabilitate.
Good health is one of the foundations of a
good life and varies for each individual.
At ACH Group, our team of specialist allied
health and nursing professionals work with
you to develop plans and deliver services to
keep you healthy and living life your way all
year round.
Whether it’s being able to enjoy activities that
you love or trying new ones, recovering from
a setback or managing an ongoing condition
such as osteoarthritis, heart or lung conditions
or diabetes, we’re here to help. You can access
services in your own home, or at locations
across metropolitan Adelaide.
Along with individual services, our specialised
health programs combine exercise and
education to promote independent living and
positive health outcomes.
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Exercise Physiology
Stay well and achieve your goals with a
personalised program in an individual
or group setting, that can improve your
strength and endurance, assist to manage
weight, rehabilitate injuries and support
chronic condition management.

Occupational Therapy
Provides home and lifestyle assessments,
advice, strategies and equipment to help
you complete the tasks that matter most.
Our occupational therapists can also
look at home modifications and lifestyle
planning to support you to remain living the
life you choose.

Physiotherapy
Our qualified physiotherapists will work
with you to restore, recover and rehabilitate
if you have been affected by a new health
issue or an ongoing chronic condition.
Through exercise, massage, hands on
therapy and education, your physiotherapist
will support you to achieve your goals.

Let’s talk 1300 22 44 77 or visit achgroup.org.au

Podiatry
Our podiatrists provide assessment,
diagnosis and treatment of foot and
leg conditions and offer advice and
education on footwear, chronic condition
management, injury management and
prevention.

Our professional, skilled nurses can
provide all types of basic nursing services
such as wound care, medication and
chronic condition management (e.g.
diabetes, continence) and education to help
you be as healthy as possible.

Chronic Disease Coordination
All of our staff can provide support and
advice for ongoing conditions such as
osteoarthritis, diabetes and heart and lung
conditions. We also offer a coordinated
service where we will work with you and
your GP to develop a plan which supports
you to gain the most from all our services
and maximise your health.

“

We go to
exercise classes twice
a week and it’s made a
big difference – when
we travel, it’s easier to
do physical things like
climbing stairs to look at a
tourist site.

“

Nursing Services

Barbara, 77

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Health & Wellbeing

Aquatic Therapy

“

The Falls and Balance
classes have made a
big difference – they’re
keeping me mobile. I’m
not sure where I’d be
without them.

“

Ian, 61

A form of exercise that enables you to
move and strengthen your body against the
resistance of water, without putting strain
on the joints. Aquatic Therapy is most
useful for people who find exercising on
land painful or difficult.

Neurological Therapy
Common neurological conditions such as
Parkinson’s Disease, Stroke and Multiple
Sclerosis can benefit from ongoing therapy.
Through exercise, education, support
and information, our groups for people
with neurological conditions promote
independence, functional ability and
confidence to live an active life.

Falls and Balance
Many falls can be prevented, and the
potential risk of falls in the future can
be reduced. This combined exercise and
education program aims to reduce your risk
of falling, improve your balance, build your
confidence and enhance your quality of life.
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Let’s talk 1300 22 44 77 or visit achgroup.org.au

Health & Wellbeing

Healthy Brain, Healthy Body

Your Best Self, Your Best Health

In combination or as separate sessions,
participate in physical exercise and
activities that challenge your thinking, and
improve your ability to maintain a healthy
memory. Our healthy minds sessions are
designed to be fun and keep your mind
active. This program is recommended and
suitable for everyone, including people
living with dementia.

This series provides interactive information
sessions and is a great way to learn more
about your emotional and physical health
and how to maintain or improve your
overall sense of wellbeing.
Topics include:
- Positive Ageing
- Healthy Minds
- Physical Health and Activity
- Emotional Health

Fast Track to Good Health
We do not believe that ageing means an
inevitable decline in health and ability,
and many issues that are often dismissed
as being aged related are reversible or
can be improved. The Fast Track to Good
Health Program will see you work with a
personal health coach to develop an action
plan for health concerns that prevent you
from enjoying life and doing everyday tasks.
This program aims to support and equip
you to take action, improve your health and
wellbeing, and be your best.

Our specialised health programs have been
developed by professionals in conjunction
with customers to provide sessions that are
enjoyable and promote independent living
and positive health outcomes.
We keep up to date with new ways of
being active and our sessions incorporate
contemporary elements of exercise such as
Chi Ball, Tai Chi, Yoga and Pilates.

Visit our website to find Exercise Group timetables
www.achgroup.org.au/health-and-wellbeing/exercise-groups

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Home means doing the things
you love, like sharing meals and
spending time with family.
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Let’s talk 1300 22 44 77 or visit achgroup.org.au

HELP
AT
HOME
If home is where your heart is,
we can help you stay there.
Many older people tell us that they want to stay living in
their own home for as long as possible.
At the heart of wanting to remain living at home is the
sense of being in control. As you age, there can be some
challenges to remaining in your own home. Some can
be overcome with the assistance of family and friends,
however sometimes family and friends aren’t available, or
your needs are more complex – and that’s where
ACH Group can assist.

Why choose ACH Group?
At ACH Group, the approach we take is to do with – not
for – you, so that you can maintain control over your living
environments, and your life in general.
We see the support that we offer as a way of taking away
the worry, so you can get back to doing the things you
love. If you choose ACH Group, we’ll work alongside,
rather than taking over from you.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Help at Home

Stay living independent at home.
We find out what your needs and wants are
and tailor a solution for you.
Our qualified and experienced staff
coordinate a high quality, personalised
service including navigating your options
to support you to stay at home; clinical
assessments and the development of
individualised support plans, plus care
coordination and a concierge service.
We also offer information, referral and
advocacy to access other services and
programs.
Our services are available across
metropolitan Adelaide, the Murray Mallee
and Riverland regions, the Fleurieu
Peninsula and metropolitan Melbourne.

“

I still do my
front garden and I enjoy
this. I have some help with
the back lawn and the
heavy pruning. It gives me
a sense of security knowing
I can call ACH Group if and
when I need help.

“

Valma, 85

10

Let’s talk 1300 22 44 77 or visit achgroup.org.au

Help at Home

ACH Group offers a wide range of services to support you to live well at home,
including – but not limited to - those listed below. We are also committed to working
with you to design a service that will meet your specific needs: talk to one of our
friendly staff members about what would really make a difference to your life.

Home Care

Wellness and Lifestyle

We offer a range of services to help keep
your home in great shape.

Keep doing the things you love with
support from our specialist staff.

- Professional cleaning

- Transport to where you would
like to go

- Spring cleaning (inside and outside)

- Personal shopping assistance

- Window cleaning
- Carpet cleaning

- Social connections, community and
special interest groups

- Cupboard, pantry and fridge cleaning

- Get fit programs

- Bed and linen changing

- Support to attend medical or other
appointments

- Laundry and ironing assistance

- Home visiting

- Shopping and bill payment
- Home cooked meals

Personal Care

- Home maintenance

When you look your best, you feel your
best. We can support you get ready for the
day ahead.

- Garden maintenance and pruning
- Lawn mowing

- Personal alarm monitoring
- Equipment and assistance
- Assistance with showering and dressing
- Medication prompting
- Continence management
- Nail care and grooming

Visit our website for more information
www.achgroup.org.au/help-at-home

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Buddhist Temple
prayer time as part
of our Cambodian
program.
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Let’s talk 1300 22 44 77 or visit achgroup.org.au

AND

DISCOVER
EXPLORE
Keep doing the things you love,
or take up something new.
You still have interests, things you want to learn,
achieve and do. But where do you start?
That’s where ACH Group comes in – we offer a range
of opportunities that can support you to maintain your
interests or take up new ones; make new friends or
reconnect with friends you haven’t seen for a while.
We can also support you to get out and about,
stay connected to your local community and meet
like-minded people.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Discover & Explore

Social Activities
ACH Group’s Social Links offer opportunities
for you to get out and about, discover new
interests and be part of your community.
Tell us what you would love to do and we
will support you to do it. It could be making
new friends or reconnecting with friends
you haven’t seen in a while, or something
completely different like joining in social
darts and snooker, walking groups or a
theatre and concert series.
Transport is available upon request.
New groups are starting regularly.

One-to-one
One-to-one experiences and connections
are tailored to your interests and can
include:
-R
 econnecting with past hobbies or
interests such as fishing, walking or
swimming
-L
 earning a new skill such as using a
computer or iPad to keep in contact with
family and friends, or pay a bill online
-G
 etting in touch with your cultural side by
visiting galleries, museums or the theatre
-S
 taying connected to your faith by
attending your place of worship
-A
 nd more! Talk to us about what it is you
would really love to do
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Art Groups
Have you ever been been tempted to
pick up a paintbrush or create a mosaic
or sculpture but didn’t know where to
start? Join an art group, and unlock your
creative side! Members come with little
or no experience and have since found
themselves exhibiting in SALA, the South
Australian Living Artists Festival.

Social Gatherings and Interest Groups
If you’d like to meet some new people and
get involved in something bigger, we bring
together groups across Adelaide and the
Fleurieu Peninsula. We can arrange it all –
from joining the group plus transport to get
there.
A range of experiences and events are also
available for people living with dementia
including social clubs, exercise groups and
any of our interest groups mentioned with
support if needed. One-to-one support and
groups for younger people with dementia
are also available.

Let’s talk 1300 22 44 77 or visit achgroup.org.au

Discover & Explore

Day Trips

Choirs

Do you love getting out of the house and
exploring our beautiful state?
ACH Group has regular bus trips
exclusively for our customers. Register
your interest and find out what is planned
in the coming months.

Come and experience the fun, and enjoy
the health benefits that belonging to a
choir can bring. Our Sing for Joy Choirs
are led by experienced, professional Choir
Leaders and members enjoy regular
performances.

Exercise Programs

Using Technology

Move it or lose it! We offer a range of
varied exercise classes to keep you on
the move so that you can get on with
everyday life. Chi Ball, Tai Chi, Easy Moves,
Swimming and more are available.

These days, using a computer, iPad
or smart phone is important to stay
connected, and complete everyday tasks.
Our classes will help you acquire the
skills to get the most out of your device so
that you can keep in touch with family and
friends; use the internet to explore your
interests and learn new things; or keep
up with everyday tasks such as online
banking, online shopping, dealing with
government agencies and more.

Visit our website to find current
timetables of our activities.
www.achgroup.org.au/social

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Discover & Explore

Exchange
Reinvent, rediscover and find your voice

Opportunities include:

With half a century of life under your belt,
you’re too valuable to sit on the sidelines.
Join the rebellion with people like you,
where you can share expertise, voice your
opinions, and contribute for years to come.

Habit Makeover - six week course
focused on habit change.

The Exchange is a membership network
offering opportunities to reinvent,
rediscover and find your voice. We host
courses, events, and experiences so that
you can share your opinions and expertise
in ways that matter. It’s open to anyone
aged 50+ and is free to join.

Good Lives on Film - learn film-making
skills and create your own short films.
The Exchange Writes - become a writer
for our online blog and share your ideas
with the world.
What’s Next? - short courses that
challenge you to create your new life in
retirement.

As an Exchange member
you will receive:

R

Fortnightly update bulletins and
regular newsletters

R
R

Invitations to courses and events

R

Other special offers for Exchange
members only

Visit achgroup.org.au/exchange
Email exchange@ach.org.au
Call (08) 8159 3425

Opportunities to have a say about
things that matter

Film-maker Akhter was involved in
the inaugural Good Lives on Film
project in 2014.
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Discover & Explore

Cultural Programs

Volunteering

We celebrate diversity and welcome
everyone as an individual, acknowledging
and respecting cultural backgrounds,
religious and spiritual beliefs and
practices.

Share your skills and experience
Volunteering is a great way to stay in touch
with your community and contribute your
knowledge, skills and life experience to
local activities and services that support
Good Lives for Older People.

Cambodian Program

The ACH Group Volunteer Program has a
broad range of volunteering opportunities
within our community, social and health
services, as well as special events that you
may be interested in.

At ACH Group we are experienced in
working with Cambodian people in a
way that respects their spiritual beliefs,
customs and preferences. Cambodian
staff understand how to meet your
physical, emotional, religious and cultural
needs, respecting Cambodian traditions,
experience and dietary requirements.
Muslim Communities Program
ACH Group is committed to working with
the Muslim Community to ensure that the
services we offer are culturally appropriate.

What services are available?
- Assistance to improve health and
wellbeing
- Support to develop social connections
- Support for carers
- Halal meal preparation
- Information and advice to navigate ageing

“

I’ve been
volunteering at the
men’s shed for three years
now and I try to involve
everyone. Some don’t do
any physical work but just
come along to chat, or
even just to sit and listen.
The main point is that they
enjoy it – that’s the whole
point for me.
Dave, 61

“

We will listen to you and your family and
offer services that recognise and respect
your Muslim beliefs and practices.

Volunteering can be for as little as an hour
a fortnight to a couple of hours a week,
or once or twice a year to help out at an
ACH Group event or expo. There are also
opportunities to volunteer from your home
if that suits you better. We will happily meet
with you to discuss your interests, where
and how you would like to volunteer with
ACH Group.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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WITH

LIVING WELL
DEMENTIA
Support for people
living with dementia.
Dementia is caused by a variety of diseases
and injuries that affect the brain. Dementia
can affect a person’s memory, thinking,
behaviour and ability to perform everyday
activities.
While dementia can and does have a profound
effect on a person’s daily life and that of those
around them, it is possible to live well with
dementia in the community, at home or in
residential care.
Research tells us, the keys to living well with
dementia are to remain physically active,
mentally stimulated and socially connected
in ways that suit a person’s abilities and
interests.
At ACH Group we offer services that are
inclusive of people with cognitive impairments
including dementia, as well as dementia
specific services to suit individual needs and
allow for choice.
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Dementia Specialist Advisory Service
If you are concerned about your memory,
have a diagnosis of memory loss or
dementia, or care for someone who has,
this can be a very confusing and difficult
time. Our Specialist Dementia Advisory
Service can support you with advice and
practical tips from experienced dementia
professionals who can connect you with
services. We can help you to obtain a
diagnosis, promote wellbeing, provide
strategies to manage changes, support
independence and plan for the future.

Tailor Made Service
Our Tailor Made Service provides support
for people living with younger onset
dementia (diagnosis of dementia under
the age of 65 years) and their families and
supporters. We use a Living Well approach
that has been co-designed so services
are ‘tailor made’, keep you out and about,
physically active and connected to your
community. You can join in one-to-one
or in small groups to rediscover passions
and interests or learn something new.
There is a lot of living to do and you can be
supported to do it your way!

Let’s talk 1300 22 44 77 or visit achgroup.org.au

Health and Wellbeing Services

Residential Care Services

Our Health and Wellbeing Services can
assist with:

When more support is needed we can walk
you through the application process and
advise you of appropriate options to best
suit your needs.

- Accessing and designing a personal
exercise program
- Advice about how best your home and
tasks can be adapted, including specialist
equipment and technology to enhance
your independence and safety

Carer Support Services
You can be confident to take a break,
or some time out to focus on your own
health and wellbeing. We can provide
one-to-one or small group activities to
provide enriching support to your family
member, allowing you time to participate
in other things.

Social Activities
Our Social Links programs can provide you
with support to remain socially active and
a part of your community. You may like to
consider reconnecting with past hobbies or
interests, or joining a choir or an art group
either in a small group or with some oneto-one support.

Help at Home Services

We can even provide support with planning
a holiday through our Holidays program.
Our Dementia Specialist Advisory Service
can assist you with practical strategies
and emotional support in managing the
challenges you may face in your caring role.
We can also help you to develop Emergency
Plans in event of crisis.

Our Help at Home Services can provide you
with practical assistance including help
with cleaning, shopping, transport and
personal care.
ACH Group’s Dementia Learning program
equips staff and volunteers from across the
organisation with the skills and specialised
knowledge to support people living with
dementia to live a good life.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Sharing ideas
at the Osmond
Terrace art group.
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Let’s talk 1300 22 44 77 or visit achgroup.org.au

FOR

HELP
CARERS
Are you caring for someone?
We can support you in your
caring role.
Caring for someone is a big responsibility. To ensure you
can continue in your caring role, you might benefit from
taking some time out to focus on your own health and
wellbeing.
At ACH Group, we offer a wide range of options that can
support you to take a break - this is what is known as
‘respite’. Respite options can be tailored to meet your
needs as the carer, as well as the needs of the person you
are caring for.
Take some time to catch up with friends or attend
appointments, or take a longer break knowing that the
person you care for is in good hands.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Help for Carers

Home or Community Respite Individual or Group
Our specially trained Support Workers and
Volunteers can spend time with the person
you care for in their own home, or out and
about in the community such as at a park,
shopping centre or coffee shop.
All respite options provide opportunities
to connect with others, get out and about,
learn new things, and share and have fun,
in an individual or group setting. Some of
the activities the person you are caring for
can get involved in include: collecting and
recording a personal life story, learning to
use an iPad, joining a walking, photography,
fishing or gardening group, participating in
up-cycling tours with visits to specialty and
recycling shops and many more.

Live-in Respite

Dementia Specific Support
Having a diagnosis of dementia is no
reason to stop doing the things that are
important to both the person living with
dementia, and you.
Finding a balance to do things together as
well as individually is a key to living well,
not to mention feeling good for the soul.
We have respite options that are inclusive
of people living with dementia – either oneto-one or in small groups including ACH
Group’s famous Sing for Joy Choir, Just
Blokes men’s group, social darts, bowling
and snooker and many more. Specific
groups for younger people with dementia
are also available including Swing Fit, Brain
Health and photography.
Our specific programs are designed to suit
the unique needs and interests of people
living with dementia.

A short stay in one of our eight Residential
Care homes can support you to take a
break or attend an event, knowing your
loved one is in good hands.
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Help for Carers

Riverview Respite

Foundation Rooms

Cottage-based respite offers a unique
opportunity for the person you care for to
enjoy a ‘home away from home’ while you
take some time out on a regular basis, or
for a short period.

Sometimes you could do with a little help
to get back on track. Whether you’ve fallen
and injured yourself, or have some other
health concern, a short stay in one of two
Foundation Rooms set within the relaxing
environment of ACH Group’s Perry Park
Residential Care home at Port Noarlunga
may be just what you need.

Our centre at Port Noarlunga provides
quality day and overnight care, with a range
of experiences for people to participate in,
such as exercise groups, doing mosaics, art
and craft and many more. Spending time
at the cottage also offers opportunities to
meet other people with similar interests
and passions.

Holiday Planning
Love to explore new places?
We can support you or the person you care
for to break down the barriers that may
stop you from taking a much-needed break.
Let us take the hard work out of organising
a holiday, so that you can focus on
discovering new places, meeting new
people or catching up with old friends.
We can help you with:
- Planning and booking your holiday
- Arranging a suitable companion if
required
- Transfers
- Financial assistance

Fully funded by the ACH Group Foundation,
no formal assessment is required to access
a Foundation Room, which means the
service can flexibly respond to your needs,
particularly in times of crisis. A tailored,
intensive assistance plan is developed with
you, to help you rehabilitate and return
home.
The Foundation Rooms are tastefully
decorated and include ensuite facilities for
privacy and convenience.
The stay includes:
- Social activities
- All meals
- Assistance with showering, dressing,
toileting as required
- 24 hour nursing support and liaison with
medical practitioners
- Access to allied health professionals
- Assistance with transport
- Planning to support your return home

- Arrangements for personal care
- Care of home, garden and pets

Visit our website to find more information.
www.achgroup.org.au/help-for-carers

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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RESIDENTIAL
CARE
A safe and secure place to
continue to live well.
Each of ACH Group’s eight fully accredited homes
across Adelaide and the Fleurieu Peninsula has its
own signature features and strong links with the local
community.
Our Healthy Ageing approach will help you remain
physically, mentally and socially active, while living in a
safe home-like environment, including secure Memory
Support places for people living with dementia.
Your quality of life is as important as the quality of
care you will experience, and you will be supported by
Registered Nurses, General Practitioners and a range of
health professionals including specially trained ‘Dementia
Leaders’ who provide the best possible support for people
living with dementia.
Tours are encouraged to discover the heart and soul of
each home that is of interest to you. As well as ongoing
care, we also offer a short respite stay in our Residential
Care homes to support a carer to take a break or attend
an event, knowing their loved one is in good hands.

24

Let’s talk 1300 22 44 77 or visit achgroup.org.au

Family and friends
remain integral to
everyday life.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Residential Care

Healthy Ageing

A smooth journey to your new home

Research around the world has shown
that people who are active and socially
connected are happier and have a better
sense of wellbeing and overall health,
regardless of age or health status.

Often people will make the move to a
Residential Care home following an urgent,
unplanned crisis. At this time, decision
making can be extremely stressful and
challenging for all involved. However, with
a little forward planning, the move can be
made a little easier.

ACH Group’s Healthy Ageing approach will
help you remain physically, mentally and
socially active.
All our Residential Care homes embrace
ACH Group’s ‘Healthy Ageing’ approach to
make it as easy as possible to choose to be
active, remain connected and do what you
love to do every day.

ACH Group has adopted a ‘Smooth
Transitions’ approach that provides you
and your family with your own dedicated
personal advisor, who travels the journey
with you from your first phone call to the
time you move in.

Dedicated Healthy Ageing staff work
with you to identify a personalised and
structured wellbeing plan, and early
intervention gives you the best opportunity
to regain optimal health should you
experience a step backwards.
Good health and wellness is an easy choice
through a wide range of activities and
programs, including:
- On-site gyms with personal trainers in
most care homes, walking groups and
exercise classes
- Social events and outings, arts and
cultural activities, men’s groups and
strong community links
- Education about a range of chronic health
conditions to promote better awareness,
and staff who focus on supporting you to
be as independent as possible
- Families and friends remaining integral to
everyday life with plenty of opportunities
for all generations to come together over
coffee, BBQs or to join in social activities

Visit our website to find more information on our individual homes
www.achgroup.org.au/residential-care/individual-homes
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Residential Care

Next Steps

1.

Contact ACH Group on
1300 22 44 77
ACH Group takes a
personalised approach
for all Residential Care
Admissions. You will
have one dedicated
team member who
will discuss your
needs and support you
through all steps of the
admissions process

2.

Obtain an Aged Care
Assessment (ACAT)
The Australian
Government’s free
ACAT Assessment
will determine
your eligibility for
residential care.
Speak to your GP to
arrange or phone ACAT
on 1800 200 422

3.

Visit or take a tour of one
or more of ACH Group’s
Residential Care homes
- Colton Court, McLaren Vale
- Highercombe, Hope Valley
- Kapara, Glenelg South
- Milpara, Rostrevor
- Perry Park, Port Noarlunga
- ViTA, Daw Park
- West Park, Goolwa
- Yankalilla Centre, Yankalilla

4.

Choose the right home
for you
Compare the options
and select the home
that best meets your
needs, taking into
consideration the
building, location, staff,
services, activities on
offer and the overall
atmosphere

5.

Complete the application
process
ACH Group can help you
complete the application
process which requires:
- ACH Group application
form
- Medical history from
Doctor

6.

Move in!
Once you receive
confirmation of your
place, you are invited
to visit your new home
before you move in.
Our Welcome approach
will help you settle into
your new home

- The lodgement and copy
of ‘Income & Means
Tested Assessment’ with
Centrelink
- A copy of full ACAT
Assessment (sometimes
known as an Aged Care
Client Record, or ACCR)
- You should also consider
speaking to your financial
advisor to discuss a range
of payment options

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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RETIREMENT
LIVING
A range of different
living options.
If you are considering downsizing to a more
manageable lifestyle, we have a choice of
retirement living options in a variety of
locations and styles.
ACH Group Retirement Living offers a secure,
low maintenance lifestyle with access to
support services to optimise your health and
wellbeing, if and when required.
Make the move to live a simpler, independent
and less stressful life, leaving you with more
time to focus on the things you enjoy.

Your Life, Your Choice
A choice of one, two or three bedroom
homes is available to suit your needs and
preferences, each with a balance of private
and social spaces.
All homes are situated in desirable and
convenient locations with public transport,
shops and community facilities nearby.
Flexible contracts allow you to choose the
right financial option to suit your budget
and circumstances.

Why choose ACH Group Retirement
Living?
- Wide range of affordable homes
- Peace of mind with maintenance,
gardening service, Council rates and
water rates included
- Your small pet is welcome at most
locations
- Tailored ownership options to help cover
future needs
- Access to ACH Group support services for
your ongoing health and wellbeing
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Enjoying the convenience
of local shops only a short
stroll away.

Peace of mind for your future
Along with a more manageable lifestyle,
you can be assured that ACH Group health
and home support services are close at
hand should you need them to continue to
live independently.

“

Living here is
terrific. The unit is great,
it’s roomy and in a quiet
location. The other residents
are lovely and it’s so
central; you’ve got shops,
supermarkets, the beach,
hotels and transport nearby;
it’s all very convenient.

R
R
R
R
R

Maintenance fees
Home support services
Health services
Cleaning
Gardening

In many cases, there may be the
opportunity for you to personalise your new
home during the refurbishment process.

Rosemary, 70

“

Our flexible financial options give you the
ability to unlock your funds to help cover
ongoing costs such as:

Plus for complete peace of mind, your
home comes with a full maintenance
and gardening service* with 24-hour
emergency call-out.
*Excludes rear yard

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Retirement Living

Tips for making a move
Downsizing can be a stressful and emotional time, as it can be hard to leave behind a lifetime of
possessions and memories. Our friendly staff offer understanding and expert advice to help you
plan, declutter, pack and unpack if required and avoid any unnecessary stress.
Let us put you in touch with trusted financial planners, downsizing consultants, real estate agents
and tradespeople to make selling and moving that much easier.

Visit our website to see what
properties are available or
to register your interest for upcoming units.
www.achgroup.org.au/housing-options
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Retirement Living

Ask about our new

TAILORED
OWNERSHIP
OPTIONS

to help cover any
future housing,
health or home
support expenses.
Let’s talk 1300 22 44 77 or visit achgroup.org.au

31

Catching up
and enjoying
a laugh with
friends.
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AND

INFORMATION
ADVICE
We listen and support you to
navigate your options.
As trusted leaders in aged care, at ACH Group we pride
ourselves on listening closely, to find out what would
really make a difference to your life.
If you’ve started thinking about what you might need in
the future to help you live a good life, or you need services
now, our friendly, experienced staff are on hand 7 days a
week to assist.
Along with offering general information about ACH Group
services, we also have some specific advisory services on
the topics of Navigating Aged Care, Living with Dementia
and Planning Ahead.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Information & Advice

Planning Ahead
Advisory Service
Who would make decisions for you about
your finances, medical care and personal
wishes if you couldn’t speak for yourself?
Would they be clear about what you want?
Our experienced and professional staff can
help with:

- Taking the steps to complete your
Advance Care Directive and Enduring
Power of Attorney
- Providing the forms you need
- Exploring what matters to you and
documenting your preferences clearly
- Facilitating family discussions if needed,
to leave no element of doubt
- Providing additional follow up if required,
including assistance to get the paperwork
signed and distributed
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“

ACH Group did
such a fantastic job.
Everything was taken
care of, and it was a
huge relief
for everyone.

Let’s talk 1300 22 44 77 or visit achgroup.org.au

“

-Knowing where to start and opening the
conversation

Ann, 58

Information & Advice

Aged Care
Navigator Service

Dementia Specialist
Advisory Service

Accessing services that support you to live
a good life as you age can seem complex
and overwhelming.

Concerned about a family member who
has dementia or memory loss? Worried
about your own memory?

Within the aged care industry there is a
lot of jargon and assumed knowledge,
and you may find it hard to know where to
start. If you need some hands on support
to understand the choices available to you,
our Good Lives Navigator Service can help.

ACH Group’s Dementia Specialist Advisory
Service can help. You can have confidence
in our experienced and highly skilled
professionals who will support you, your
family member or friend with:
- Getting a diagnosis and accessing services

You may be wondering:

-S
 taying healthy and living well while
dealing with the challenges of dementia

- Can I keep living at home?
- What services are available?

-C
 oping with changes to your independence
and relationships

- Can I choose the services that suit me?

-M
 odifying your home and routines to make
life easier

- How do I access services?
- How do I secure services?
- How do I pay for services?

-U
 sing technology to aid memory,
independence and safety

- What are the legal and financial
implications?

-P
 ractical ideas and solutions to everyday
challenges

Beyond navigating the services that are
available, we can do the work on your behalf
to secure a place for services delivered in
your home, or in residential care.

- Securing reliable and dependable
supports and services
- Keeping you connected to your community
- Planning for the future

For more information on booking any of these services
visit www.achgroup.org.au/information-advice

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Information & Advice

Frequently Asked Questions
What are the financial options available
for Retirement Living?
There are a range of options to consider:
Resident Funded Unit – purchase a lifetime
lease which can be sold at any time during
your lease period. Up to 69% of the ‘new
market value’ will be returned at end of
lease.
Entry Contribution 60/40 – purchase a
lifetime lease and have 60% of the original
contribution you paid returned to you at end
of lease.
Entry Contribution Donation (EC) –
purchase a life-time lease. No refund at
end of lease.
Visit www.achgroup.org.au/housingoptions for more details on available units.
How do I access services that support me
to live well at home?
In Australia, most aged care services
are subsidised by the Commonwealth
Government. In order to access these
subsidised services, you must first be
registered with My Aged Care, which
is an Australian Government initiative
comprising a website and contact centre.
The My Aged Care team can provide you
with information about different types of
aged care services, eligibility for services
and costs of your aged care services.
ACH Group can assist you to access My
Aged Care and help you navigate through
this process, including lodging a referral
for services on your behalf.
For more detail, visit www.myagedcare.gov.au
or call 1800 200 422.
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How do I know what services are right for me?
You will be asked to participate in an
initial telephone screening by My Aged
Care to determine the level of care that is
appropriate.
For basic support, you will be referred
for further assessment to the Regional
Assessment Service (RAS) who will
conduct a face to face assessment before
recommending services under the
Commonwealth Home Support Program.
For people whose care needs are more
complex, an assessment by the Aged Care
Assessment Team (ACAT) will be conducted
for referral to appropriate services such as
a Home Care Package, or Residential Care.
What is the Commonwealth Home Support
Program?
The Commonwealth Home Support
Program (CHSP) offers a variety of basic
assistance such as cleaning, home
maintenance, home modification, personal
care, health services and exercise classes,
to people aged 65 and over (50 years
and over for Aboriginal and Torres Strait
Islanders). If you are eligible for this
program, you are expected to contribute to
the cost if you can afford to. We will discuss
fees with you before arranging services.
CHSP is funded by the Australian
Government Department of Health. Visit
the Department’s website (www.health.gov.
au) for more information. Although funding
for the CHSP activities referred to on
pages 4-7, 10-11, 14-15, 17, 22-23 has been
provided by the Australian Government,
the material contained herein does not
necessarily represent the views or policies
of the Australian Government.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Frequently Asked Questions
What is a Home Care Package?
A Home Care Package is, as the name
suggests, a ‘package’ of services to support
you to remain living in your own home. A
Home Care Package is appropriate when
you need more than basic support, and
offers a coordinated approach with access
to a greater range of services, aids and
equipment. An experienced Advisor is also
on hand to ensure that the Home Care
Package is meeting your needs.
ACH Group delivers Home Care services
using a Consumer Directed Care (CDC)
model, which gives you a lot more
opportunity to say how the funds available
to you are used, so that you can access
care, services or programs that will
enhance your quality of life.
If you are assessed as eligible for a Home
Care package, you will be placed in a
national queue. When you reach the top of
the queue, you will be assigned a package
and you can then choose an approved
provider such as ACH Group to deliver
services.
Home Care packages are allocated based
on need, as determined by your ACAT
assessment.
There is a basic daily fee for Home Care
Package services, and an income-tested
care fee may apply.
Visit www.achgroup.org.au for more
information.

What if I am not eligible for the
government subsidy to support me to live
well at home?
ACH Group also offers a ‘pay as you
go’ option if you are not eligible for a
government subsidy, or choose not to be
assessed by My Aged Care. One of our
friendly team will be happy to discuss
payment options with you.
How much does it cost to live in a
residential care home?
As with services delivered in your home,
the Australian Government also subsidises
Residential Care and if your personal
circumstances allow, it is expected you will
contribute towards the cost of your care. Go
to www.myagedcare.gov.au/fee-estimator/
residential-care/form for a handy tool to
help you estimate what residential care
subsidy you may be entitled to.
If you are required to pay for your
accommodation, you can choose how to
pay. You can use a:
- Lump-sum payment, called a ‘refundable
accommodation deposit’ (RAD). The
balance of the deposit is refunded when
you leave the residential care home, less
any amounts you have agreed to have
deducted
- Regular rental-type payment called a
‘daily accommodation payment’ (DAP),
with the amount you pay based on a daily
rate. These payments, unless you have
paid in advance, are not refundable when
you leave
- Or you can pay a combination of both
Visit www.achgroup.org.au/residentialcare/individual-homes to see which
ACH Group Residential Care home is
right for you.

Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Useful Contacts
Aboriginal Legal Rights Movement
1800 643 222
www.alrm.org.au

Department of Veterans’ Affairs
13 32 54
www.dva.gov.au

Aged Care Complaints Commissioner
1800 550 552
www.agedcarecomplaints.gov.au

Ethnic Link Services
1800 648 598
www.ucwpa.org.au/aged-care/ethnic-linkservices

Aged Rights Advocacy Service (ARAS)
(08) 8232 5377
www.sa.agedrights.asn.au
Alzheimer’s Australia SA
Dementia Helpline
1800 100 500
www.fightdementia.org.au

Health Direct 24 Hour Helpline
1800 022 222
www.healthdirect.gov.au
Independent Living Centre
1300 885 886
www.ilcaustralia.org.au

Carers SA
1800 242 636
www.carers-sa.asn.au

Medicines Line
1300 633 424
www.medicinesline.com.au

Catalyst Foundation
(08) 8168 8776
www.catalystfoundation.com.au

My Aged Care
1800 200 422
www.myagedcare.gov.au

Centrelink
Tel: 132 717
www.humanservices.gov.au

Planning Ahead Guide (ACH Group)
1300 22 44 77
www.achgroup.org.au

Commonwealth Carelink and Respite Care
1800 052 222
www.carers-sa.asn.au

SA Ambulance Service
1300 136 272
www.saambulance.com.au

COTA SA
(08) 8232 0422
www.cotasa.org.au

Translating and Interpreting Service
131 450
www.tisnational.gov.au

Dementia Behavour Management Advisory
Service (DBMAS)
800 699 799
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Health and Home Support Services
Retirement Living Units
Residential Care Homes
Transition Care
Head Office

Glenelg
East

Health and Home Support Services
Retirement Living Units
Box Hill

Forest Hill
Burwood East

ACH Group is a not-for-profit community organisation promoting opportunities and services to support good lives for older people.
achgroup.org.au

1300 22 44 77

ACH Group

@ACH_Group

