ACH Group Competition Schedule

Competition

ACH Group Passport to Song Concert Giveaway Competition

Event and venue

Details

ACH Group Passport to Song Concert Giveaway, Saturday 9™ May 2026,

2pm — 4pm at the Theatre, Adelaide Entertainment Centre

Promoter

Aged Care and Housing Group Incorporated ABN 99 437 071 895

Competition Period

Entry into the Competition commences at 1:00pm on Saturday 9 May
2026
Entry into the Competition closes at the commencement of Passport to

Song, which begins at 2:00pm on Saturday 9 May 2026

Eligible Persons

Any individual who attends the Event during the Competition Period
and holds an eligible ticket to the Event (Boarding Pass).

ACH Group employees (excluding ACH Group Executive Leadership
Team) with Boarding Passes and invited guests are eligible to receive an

entry and enter the Competition.

Maximum Number of

Entries

One (1) entry per Boarding Pass during the Competition Period.

Entry Method

Entry into the Competition is via physical attendance by an Eligible
Person holding a Boarding Pass at the Event.

Each Eligible Person attending the Event will be provided with one (1)
“Passport to Song” Boarding Pass upon entry to the venue.

Each Boarding Pass will contain a unique identification number, which
will serve as the individual’s official competition entry number.

Each Eligible Persons must retain their original Boarding Pass. The
Boarding Pass must be presented upon request to verify entry and to

claim any prize.

Drawing the winners

and further draws

This is a game of chance. There is no judging criteria for the
Competition. The winners will be determined by a random draw (three
draws in total) conducted during the Event.

A Boarding Pass number will be drawn at random and the Eligible
Person holding the Boarding Pass with the corresponding unique

identification number will be declared the winner. The Boarding Pass




must be presented to verify the winning number before the prize is
awarded.

If the selected person is unable to produce a valid Boarding Pass, or is
otherwise ineligible, or the unique identification number does not
produce a winner, the Promoter reserves the right to conduct a further
random draw to determine an alternative winner.

The winner will not be able to select their prize: The first winner drawn
will receive Prize 1; the second winner drawn will receive Prize 2; and

the third winner drawn will receive Prize 3.

9. | Notification of The winners will be notified directly by the Promoter at the time of the
winners draw during the Event. The prize will be awarded to the winner on the
day of the Competition.
10.| Prizes There are three (3) prizes available.

Prize 1*: Monarto Safari Resort Getaway (Valued at $650)
Prize 1 is an “Escape to the Wild” experience at Monarto Safari Resort,
comprising:

e One (1) gift voucher to the value of $650;

e One (1) night’'s accommodation for two (2) people in a

Waterhole King guest room;
e Entry for two (2) people to Monarto Safari Park;
e Access to resort facilities; and

e Complimentary on-site parking.

Prize 2**: South Australian Food Experience (Valued at $350)
Prize 2 is a curated food experience comprising:
e One (1) premium Kangaroo Island gift basket (contents may
vary); and
e One (1) Adelaide Central Market Discovery Tour for two (2)

people.

Prize 3***: Fugazzi Dining Experience (Valued at $200)
Prize 3 is a dining experience comprising:
e One (1) AUD $200 voucher for Fugazzi Restaurant.

*see below for further Conditions relating to each prize.




11.

Prize Claim Date

The winner must use the prize in line with any Terms and Conditions

provided by the third-party provider of the prize.

12.

Additional Conditions

It is a condition of entry into this Competition that all Eligible
Persons participating in the Competition agree to these terms
and conditions. An individual may choose to opt out of the
Competition at any time or choose not to accept the prize if
drawn as a winner.

Prize value is based on recommended market and/or retail
prices and are correct at the date of publication of these
Competition terms and conditions (inclusive of GST). The
Promoter accepts no responsibility for any change in the prize
value between now and the date the winner is announced.

All prizes are not redeemable for cash, resale or exchange.

All prizes are supplied by third-party providers and are subject
to the terms and conditions of those providers. Winners are
responsible for complying with those terms and conditions.

If winners do not comply with the Promoter’s terms and
conditions or third-party providers’ terms and conditions, they
may not be able to redeem the prizes.

To the maximum extent permitted by law, the Promoter is not
responsible or liable for any loss, damage, personal injury, or
death suffered or incurred in connection with the acceptance
or use of any prize.

Nothing in these Terms and Conditions excludes, restricts, or
modifies any rights or remedies available under the Australian
Consumer Law or any other applicable law that cannot be
excluded.

If a prize (or part of a prize) becomes unavailable for reasons
beyond the Promoter’s control, the Promoter reserves the right
to substitute the prize with a prize of equal or greater value.
Any ancillary costs associated with accepting, using or
redeeming a prize are the responsibility of the winner unless
otherwise stated.

Any personal information provided in connection with the prize
will be handled in accordance with applicable privacy laws and
the privacy policies of the respective third-party providers.

*Prize 1 Conditions

Valid for a one-night stay for two (2) guests only and excludes
Saturday evenings unless otherwise determined by the
provider.

Bookings must be made in advance and are subject to
availability. Blackout dates may apply, including weekends,
public holidays, and peak periods.

Zoo entry is valid during the stay only and subject to operating
hours and conditions.

Transport to and from the Zoo is not included.

Additional guests, upgrades, meals and incidental expenses are
not included.

Changes and cancellations are subject to the provider’s booking
and cancellation policy and may incur fees.




Any unused portion of the prize will be forfeited and is not
refundable or redeemable for cash.

This promotion cannot be combined with other offers.

The prize is subject to the standard terms and conditions of the
provider, available at the Monarto Safari Resort and Monarto
Safari Park websites

**Prize 2 Conditions

The Kangaroo Island gift basket contents are subject to
seasonal availability and may vary.

The Adelaide Central Market Discovery Tour for two (2) must be
booked in advance and is subject to availability and the
provider’s schedule.

The tour must be redeemed within twelve (12) months from
the date of issue unless otherwise specified.

Transport to and from the Adelaide Central Market is not
included.

The prize is subject to the standard terms and conditions of the
relevant providers, including the Adelaide Central Market,
available on their respective websites
https://www.ausfoodtours.com/foodtours

***Pprize 3 Conditions

The voucher is valid for dine-in only.

The voucher must be used in a single transaction unless
otherwise specified by the venue.

Any additional expenses (including transport to and from the
venue) are the responsibility of the winner.

Bookings are subject to availability and advance reservations
are recommended.

A surcharge of 10% applies on Sundays and 15% on public
holidays.

Voucher validity periods and blackout dates may apply; these
are determined by the venue.

The Promoter is not responsible for changes to trading hours,
menu availability, or venue operations.

The prize is subject to the standard terms and conditions of the
venue, available on the Fugazzi Restaurant website.



https://monartosafariresort.com/
https://www.monartosafari.com.au/
https://www.monartosafari.com.au/
https://www.ausfoodtours.com/foodtours
https://www.fugazzi.com.au/

