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Why choose ACH Group? What is a Home Care Package?

Basic care needs

Low-level care needs 

Intermediate care needs

High-level care needs 

Level 2

Level 1

Level 3

Level 4

For over 70 years, ACH Group has been supporting older South 
Australians to live well as they age. We know aged care and provide 
a complete range of services, from help at home, social and health 
to finding a new home in retirement living or residential care. 

Home Care Packages (HCP) are government-subsidised, flexible 
plans of care to support you to stay living independently in your  
own home. 

Individualised support to understand and navigate your options.  

As a full-service provider, ACH Group can support you while 
you wait for a Home Care Package.

It’s your package, your way. 

Your dedicated care managers work with you in developing and 
adjusting your care plan to make the most of your package.  

Our Good Lives philosophy underpins all that we do, so when 
designing and delivering services, we consider what a good life 
means for you.

Worry free package management and complete transparency.  

You’re in safe hands, ACH Group is a fully accredited provider 
with a multi-disciplinary, vetted, and trained workforce. 

We’re here 24/7, giving you peace of mind and support  
when needed. 

Home Care Packages can be accessed when you need more than 
basic support and offer a coordinated approach with access to a 
greater range of services, aids, and equipment.

There are four levels of government-subsidies available for Home Care 
Packages. These begin at level one for basic care needs and progress 
to level four for high care needs. You may progress through levels as 
your care needs change. 
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• Wound care 

• Medication 
management 

• Continence 
management  

• General health 
assessments  
and reviews

• Diabetes education 
and support

• Light vacuuming, 
sweeping, mopping  
and dusting 

• Wiping of surfaces

• Cupboard, pantry, 
and fridge cleaning 

• Bed and linen 
changing 

• Laundry assistance

• Lawn mowing

• Weeding

• Pruning 

• Planting 

• Sweeping and 
cobweb removal

• Garden maintenance 

• Minor home 
maintenance 

• Social support 
in your home or 
community 

• Hobby and interest 
based experiences 

• Technology support 

• Long lunches  
and dinners 

• Day tours and 
getaways

• In-home and  
centre-based 
respite 

• Physiotherapy 

• Occupational 
therapy 

• Podiatry

• Remedial massage 
therapy 

• Dietetics

• Exercise and 
wellness groups

• Aids and equipment 
related to your care

• Social work 

• Assistance with 
showering and  
dressing/undressing

• Personal grooming

• Assistance shopping 

• Meal preparation  

• Support and 
transport to attend 
medical, social, and 
other appointments

What services are available? 

Social Support  
& Experiences

Home & Garden 
MaintenanceAllied Health Nursing Cleaning  Personal Support

ACH Group offers a range of care and support services to support 
you to live a good life at home. These vary from domestic assistance 
and personal support to allied health and social experiences. 
Together with your dedicated care managers, a tailored home care 
plan will be designed, ensuring you get the most from your package. 
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Australian Government Subsidy 
The subsidy the Australian Government pays, differs depending on 
what level of care you have been approved for. This is paid directly 
to your Home Care Package provider to cover the costs of your care 
needs, up to a maximum amount per package level. 

Income Tested Fee 
This is an extra contribution some people may be required to pay, 
depending on an income assessment. The Income Tested Fee 
is determined by Services Australia and differs for everyone. If 
applicable, it will reduce the subsidy the government contributes 
towards your Home Care Package.

Care Management 
Your Care Management fee covers all aspects of your coordinated 
care. Dedicated care managers provide you with a single point of 
contact for holistic advice and coordination of your health, care, and 
community support. This can include: 
•	 The design and review of your tailored care plan.
•	 Coordination and scheduling of services. 
•	 Liaising with your support network, including medical practitioners, 

allied health, or external parties to ensure you are receiving what 
you require. 

•	 	Identifying and mitigating any risks that prevent you from living 
safely at home.  

Package Management 
Rest assured, your Home Care Package is being managed by a reputable, 
accredited, and approved provider. Your Package Management fee 
includes the ongoing administration to ensure a smooth delivery and 
management of your package, such as: 
•	 Preparing monthly statements. 
•	 Managing your budget and associated package subsidies. 
•	 	Compliance and quality assurance activities, giving you confidence 

that our service delivery is of the highest standard. 

How does this look in a budget? 

Prior to commencing your services, you will receive a budget that will 
outline your government subsidy and any contributions you may need 
to pay less the provider fees. Your Care Manager will work with you in 
tailoring a care plan utilising your remaining funds. 

Funding and fees explained 

A Home Care Package comprises the subsidy from the Australian 
Government and the fees and costs you may be asked to pay. We’ve put 
together an explanation of the funding, the fees and charges relating to  
a Home Care Package, and what you can expect from ACH Group. 

8   |   Home Care Packages 9



Choosing ACH Group as your provider  

2

3

4

5

1

ACH Group is here to support you every step of the way. Our 
experienced team will help make applying and coordinating your 
Home Care Package a simple and stress-free process. 

Call ACH Group on 1300 22 44 77
Press 2 to speak with the Welcome Team. We will assist you 
through the process and can offer support services should 
you need them while you wait. 

Complete an assessment with My Aged Care
Call 1800 200 422 or visit the My Aged Care website to 
arrange your free in-home assessment with the Aged Care 
Assessment Team (ACAT).

Find out your eligibility
If approved, you will receive a letter confirming your level 
of funding and be placed in the national queue until you’re 
assigned a package.  

Complete an income assessment
Call Services Australia on 1800 227 475 or visit their website to 
determine if an Income Tested Fee will be applicable to you. 

Receive your package referral code
Once you’re assigned, call ACH Group with your referral 
code and begin the onboarding process.   
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Health Studio  
Community Services Offices
Day Respite Program
Retirement Living Units
Residential Care Homes
Corporate Office 

Hope Valley
(Highercombe)

Campbelltown
Glynde

Joslin
Stepney

Mile End

Daw Park (ViTA)
Glenelg 
East

Glenelg
Glenelg South
(Kapara)

Morphett Vale

Christie Downs
Christies Beach
Port Noarlunga  
(Perry Park)

McLaren Vale (Colton Court)

Willunga

Felixstow

Payneham

Rostrevor (Milpara)
Marden

Firle

Magill
Kensington Gardens

Rose Park
Glenside

Linden Park
Glenunga

Tea Tree Gully Home Support, Social Experiences, 
Nursing and Health Services  
are delivered across Metropolitan 
Adelaide, and Gawler.

Adelaide

Let’s talk 1300 22 44 77     Visit achgroup.org.au

ACH Group is a not-for-profit community organisation promoting  
opportunities and services to support good lives for older people since 1952.

Elizabeth South  
(Healthia)

Leaders in aged care 
since 1952 03/25

1300 22 44 77
achgroup.org.au


