
Shaping tomorrow, together

Our Purpose

We are here to support older 
people to live a good life, and to 
connect them to their community 
through the delivery of quality 
care, services and
accommodation.

Good Lives for Older People

• Respect 
• Trust 
• Honesty
• Integrity
• Accountability

Our Values

The ACH Group difference can be 
felt through real experiences and 
the promotion of valued roles, 
fostering a sense of belonging
and community connection.

Our Difference

Deliver Person Directed
Care and Living

We provide high quality
personalised support

and care.

It is often the small things we do that 
have the greatest impact

Advocate Good Lives

We impact policy and actively 
advocate to challenge the 

stereotype of ageing.

We amplify customer stories to 
shape the future of aged care

Elevate
Customer Voice

We partner with customers to
co-design individualised care

and services.

We listen and take action

Strengthen
Connected Communities

We collaborate with communities, 
education and health sectors to 
improve well-being and foster

social connections.

We achieve more when we partner
and build relationships

Build One Workforce

We cultivate a culture where our 
people can actively learn,

contribute and grow.

Together we strive
to do better

Provide
Full Service Aged Care

We are a trusted care partner for today 
and tomorrow

We offer a range of
accommodation and services

to support ageing well.


