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my future holds but I like ser-
vice development so I'll proba-
bly gravitate more to that side of
things. The more we can do to en-
able people to live how they want
to live - if I can do that in my fu-
ture, that would be good.

Idon’t think there’s a dull area
in aged care at all. It is an excit-
ing industry with lots of opportu-
nities and I think the more peo-
ple who know about it the better.

SOPHIE QUINN

MEMBER SERVICE OFFICER
LEAD, ECH

I started at ECH in August 2019
as a customer service officer and,
for the past year, have been cus-
tomer service centre lead.

We are the 1300 number - we
try to resolve any queries. Our
team is heavily wellness-based
- we evolved because we wanted
people to be able to ring up and
ask for an allied health service or
service in the home. Sometimes
people might need help with
carrying heavy shopping bags
or having a chat, whereas some
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Not For Profit | Retirement Living
Eldercare

Come and join our retirement living community

e Kent Town e Norwood e Felixstow e Hove e Woodcroft ¢ Mt Barker ¢ Maitland

KENT TOWN College Green 28 13 $209,000 NORWOOD Kingsborough 18 13 $135,000

¢ Ground floor or first floor
options available

Trendy open plan, overlooking
manicured gardens

Spacious bedrooms with
built in robes

e Spacious open plan living
with bay window

Modern kitchen with
user-friendly appliances

e Undercover car parking
available on request

R/C air-conditioning for year
round comfort

e Stunning village gardens

e Only 300m stroll to Norwood
¢ Close to the city, transport Parade

and medical services o
e Stunning village greens

surrounding community BBQ
entertaining area

e Social atmosphere for those
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who choose to join in =7
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We welcome your call on (08) 8274 3633 or visit www.eldercare.net.au/retirement-living



