Good Lives for

Older People
Compliments
and suggestions
Talk with a staff Online feedback G " Let us know
. Feedback Matters . o\
member submission in writing

form on-site

Thank you for letting us know, we are
always eager to hear your feedback.
It's great to hear what we are doing well!

If you have a suggestion, these are reviewed regularly
and often will be used in business improvements or
help with with co-designing new products to keep
providing the best possible services to our customers.

For over 65 years, ACH Group has been supporting good lives for older people.
Let's talk 1300 22 44 77 Visit achgroup.org.au

Join the conversation n m m y #goodlives #achgroup



Good Lives for

Older People
Complaints
Talk with a staff Online feedback Fillin“Your Let us know
. Feedback Matters . i,
member submission in writing

form on-site

We will acknowledge your feedback
within two business days
We will work with
you to resolve the
issue on the spot
and assign to the

right person who We will keep you informed along the way while
can assist we work with you to investigate and resolve
Thank you for We will let you know the outcome of your feedback
letting us know, as soon as we can, and aim to provide a resolution
we are always within 10-20 business days

eager to hear
your feedback.
It provides us
the opportunity

to improve your Happy with the Not happy with
services and our outcome? the outcome?
business
Our customer feedback manager will conduct an independent
Happy with the review, work with you and the relevant team manager and aim
outcome? to provide a suitable resolution

In the unlikely event that a resolution cannot be reached we may refer
you to an independent advocate service, who can support you while
we work through the issue(s). Information on free aged care advocacy,
disability advocacy or how to escalate your complaint to an external
agency can be found at achgroup.org.au/complaints or 1300 22 44 77.

Not happy with
the outcome?

For over 65 years, ACH Group has been supporting good lives for older people.
Let's talk 1300 22 44 77 Visit achgroup.org.au

Join the conversation n m m y #goodlives #achgroup



